
Did you know...CDA uses an automated reminder 
system to remind you of important dates!

For each reminder, automated attempts will be
made in the following order until a message
goes through:

1.	 Email
2.	 Text Message*
3.	 Phone Call

Don’t miss a reminder! Here are 2 ways to make
sure you receive messages from CDA:

1.	 Be sure we always have your current email address 
and phone number.

2.	 Add us as a “Safe Sender” or to your Whitelist so that 
our email messages don’t end up in your junk mail. 
For a step-by-step email guide, visit:  
http://bit.ly/CDA_SafeSender

For questions or to update your contact information, 
please contact your Specialist.

*Note: Standard data and text message rates may apply.
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